The
Intelligent
Legal Work

Platform

Discover why 400,000+
legal professionals choose Clio.
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O ONe else
orings it all
together

For too long, the
business of law and the
practice of law have lived apart.

Clio unites them with the first and
only Intelligent Legal Work Platform.






| could not imagine
running this firm
without Clio. | would

be spending half of my
day on administrative
tasks. It would not be
productive. If you're
considering adopting
Clio, it's simple. Do it.
Do it yesterday.

KARINE E. SOKPOH
402 Legal



Grow

BRING IN NEW CLIENTS

Attract, nurture, and retain new clients in one automated
marketing and intake solution.

Get more clients. Build stronger relationships.

« Email marketing: Send emails that build stronger
relationships and help close new clients or drive

repeat busine

SS.

« Website builder: Deliver a great first impression
right out of the box with everything you need to
create a secure and professional website in minutes.

+ Google’s Local Services Ads for Clio: Attract highly-
qualified leads by appearing when clients in your
area are searching for the legal services you offer.

/

All information provided here will remain confidential. x

Hello and welcome to Modern Legal
Planning. How can we help you?

(Criminal defense) (Car accident)
(Immigration) CEstate pIanning)
@ General inquiry

Thank you, how can we help you today?

I'm planning to file for divorce and
need a lawyer

10:56 AM

| can assist you with that. Could you please
provide your full name so we can get
started?

\
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Optimize how you intake clients.

« Legal CRM: Save hours in client intake. Organize,
manage, and track the progression of potential new
clients all from one dashboard.

+ Automated client intake: Avoid back-and-forth and
duplicate data entry with online intake forms and
appointment scheduling with built-in reminders.

+ Pipeline performance insights: See where new clients
are learning about your firm to know where you’re
seeing the most results.

© Quickintake ~

Estate Planning (Edward Lang)

Matter Details Intake process
Estate Planning (Edward Lang) N B . ) R
Add single item Add checklist, automated workflow, email campaign
I
v or Automated workflow v
I
Automated workflows
Running Rapid Intake - Real Estate Intake Cancel
Completed (2
Contacts @ Form - Real Estate Intake Form ~ Submitted on: 08/01

@ status update - Pending Engagement Updated on: 15/01

Edward Lang
In progress

I Appointment - Edward - Real Estate Consult ~ Senton: 24/01
I

Up next
© Sstatus update - Consult scheduled
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Al-powered marketing and client intake.

+ Lead nurture: Never miss an opportunity with Al
that responds to potential clients 24/7.

+ Intake follow-up: Move new clients forward faster
with automated follow-ups for every lead.

+ Lead assessment: Fast-track client intake with
built-in intelligence that gathers lead details and
evaluates fit so you can prioritize.

Create Online Intake Form

First name Last name




If a firm isn’t
using Clio,
they're being
left behind.

JACOB STACY
Medina McKelvey



Manage

RUN YOUR FIRM
Connect everyone and everything across your firm.

Get paid faster. Know where every dollar goes.

+ Smart legal billing: Speed up client billing with
instantly-payable bills, built in minutes and sent
by email, text message, or secure client portal.

« Legal and trust accounting: Manage your money
with confidence using accounting built for legal
professionals and built into Clio Manage.

+ Online payments: Improve your collection rates
and firm efficiency with a built-in online payment
processing solution.

» o0:00:00 @ Createnew + A

Transactions
Authorized Completed Failed Al a Payment to querly Law

Actions Status Client Description Total amount due Bill Details
$ 'I 5 0 O Issued date 1D Amount
r — — $1500
Payment amount in USD ($) — — $2,000
= s 1500
Balance after payment: $0.00
8 aQ (@

O Debit Credit Apple Pay Pay Later

Debit card number
]

Expiry date security code
MM/ YY

Name
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Deliver service your clients will remember.

+ Secure client portal: Offer a client-attorney
communication portal that centralizes
communications and ensures security.

+ Secure messaging and texting: Communicate by text
message, email, phone, and more. Save it all in one
place and connect them all to the correct matters.

« Document sharing: Create, access, and share your
matter-related files right from your desktop, and
securely sync them to Clio.

< Clio for Clients
° Documents sent!
Your law firm has been notified.

oo Roy Richardson 9:44 AM

Hello Diana. Thank you for choosing us
to work with you on your personal injury
case. We'll be using this client portal
app to communicate and exchange
documents. Please send us any
evidence from the incident.

b Diana Griffin 10:00 AM

[ evidence-ljpg
[&) evidence-2.jpg
[ evidence-3.jpg

[&) evidence-4.,jpg

Message v O
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Stay organized, move work forward with automation.

+ Unified case and document management: Keep every
matter’s details, documents, and communications
connected in one place for faster, more accurate work.

+ Coordinated tasks and scheduling: Bring tasks,
deadlines, and court-driven timelines together so
your team always knows what’s next and when it’s due.

+ Mobile productivity anywhere: Access case files,
calendars, and firm activity on the go to stay
responsive and keep work moving.

« Workflow automation: Use templates and automated
workflows to reduce manual steps and move cases
forward with greater consistency.

+ Actionable business insights: Monitor operational and
financial health with dashboards, custom reports, and
matter progress indicators to make confident decisions.

New phone log

This phone log is automatically pre-filled
based on your call at 9:31 AM.

Matter 0035-Waters Call to Emma Waters

Create a time entry [ @)




Manage

Al-powered outcomes, not just outputs.

+ Automated scheduling: Extract dates directly from
court documents like scheduling orders and create
calendar events automatically.

« Matter recommendations: Receive specific actions
for you to take on a matter at the exact right time.

« Intelligent billing: Drafting invoices, approval
routing, and reminders are handled for you meaning
fewer errors, faster cash flow, and less manual back-
and-forth.

+ Client communications: Never miss the right
moment to update a client with automatically drafted
client messages based on recent matter activity.

¢ Extracting events

Scanning the scheduling order Cc
Finding key events C
Calculating dates Cc
Setting up draft events for review C
Draft communication




Did you know that
the use of technology
can reduce mental strain
by up to 25%, which

in turn offers benefits
to both productivity and
personal well-being?




Clio’s Al has been

such a game-changer.
It has turned hours

of manual work into
minutes of review. It's so
powerful and intuitive
that it has not become
just a time-saver for
me, but a sanity-saver.

AMY PANKRATZ
Birkholz Law



Work

ACCELERATE LEGAL WORK

The first and only Al that understands your cases, their context,
and the law to deliver research, analysis, and strategy you can trust.

Authoritative intelligence you can trust.

« Legal library: Access to the world’s largest global
law library, updated daily with verified judgments,
legislation, and regulatory materials.

+ Matter-aware research and reasoning: Connect
facts from your documents, notes, communications,
tasks, and deadlines to deliver research, reasoning,
and defensible strategies rooted in the full context
of your case.

+ Cited answers: Ask questions naturally and get
precise, cited answers that tie together your matter
details and authoritative sources.

@ Clio Work v + New Vincent Conversation

LAl Ask a Research Question

c Researching

& Region

Question: “What are the standards for proving undue influence in
a probate case?”

Standards: Undue Influence

Background and Relevant Law

Ask any follow-up question
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Al that transforms case knowledge into strategy.

« Document and recording analysis: Understand
documents, transcripts, and recordings at a glance
with fast identification of claims, obligations, facts,
issues, and risks.

« Pre-work automation: Turn matter context into
structured insights like timelines, legal issues,
and client-ready explanations so you never start
from scratch.

« Cross-platform intelligence: Keep the facts, issues,
and analysis uncovered by Al synced to your matter
in Clio Manage.

v ¢ Al Actions &

Take action

Explore legal proposition it Legal Work

What are the standards for proving undue influence in a probate
case in this state?

Review findings




Draft

SCALE LEGAL WORK

Move from first draft to final version faster, with less manual work
and more confidence in every detail.

Take control of your time—ditch your tedious
document tasks.

« Document automation: Automate everything from client
information gathering to legal document drafting.

+ Court forms: No more hours wasted hunting for forms.
Get instant access to thousands of official court and
immigration documents.

« Document sets: Work on your whole case at once by
populating sets of documents in just a few clicks.

« Al-powered questionnaires: Skip the endless client email
chains. Questionnaires auto-generate, send, and collect
the information you need.

+ Conditional logic: Adjust pronouns and verbs to agree
with client-specific details, add or remove clauses based
on case information, and more.

Select documents to build a questionnaire

Full Name
Sets Deanne Spadina
Street Address
Selected Documents
Set Name
= 2697 Anza Trail
D Uncontested Divorce
(] ©.pdde City
Petition for Dissolution of Marriage Palm Springs
Attachment to Declaration Under Uniform Child Custody State Zip Code
Jurisdiction and Enforcement Act
California 92264
Declaration Under Uniform Child Custody Jurisdiction and
Enforcement Act .
Details

Summons (Family Law)
Declaration of Disclosure (Family Law)

Schedule of Assets and Debts (Family Law)

Property Declaration (Family Law) Build Questionnaire SEEEE—
Income and Expense Declaration
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Start drafting faster.

+ Al-powered template builder: Let AI do the heavy
lifting for you, building a library of templates
tailored to your firm’s expertise and style.

* Microsoft Word Add-in: Create and manage

reusable templates from Word documents by adding
custom variables, clauses, and conditional logic.

« Standard template library: Start drafting faster
with templates made for you, or ready-to-use
standard templates.

¢ Create templates from documents

Select documents and templates

To get started, select documents or templates from Clio Manage or upload a document.

() 2

Select document and Upload document
templates from

Clio Manage |

¢ Templates created from documents

Engagement letter.docx Review in Word

Transaction details.docx
i E———




As general manager,
there are a lot of things
that | oversee—from
human resources to
facilities to marketing
technology—and in
order to keep organized,
be efficient, and be
where | need to be,

| have to use Clio.

KIMBERLY MULLINAX
King Law



Impact that
speaks for itself




20%

increase in new clients

PALACE LAW

growth in billable hours

SPRUNGER & SPRUNGER

90%

reduction in admin time

GASPARYAN LAW FIRM



ork

s it practical from day one
w firms actually work.

Proactive Integrated
Al that doesn’t wait Built directly into
for prompts. It helps Clio workflows.

move work forward No extra tools or
automatically. switching systems




Verifiable

Secu

Transparent Your data
outputs with citations inClioa
and audit trails you never expo
can trust. external pla

The result is Al that feels reliable, contextual,
and effortless. It amplifies your expertise,
rather than adding another tool to manage.
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Work the way you want, with the tools
you want

Seamlessly integrate with your preferred email, video
conferencing, virtual receptionist, and more. Clio connects
to over 250 of the legal industry’s most popular apps and
works as your central source of truth and operating system.
Plus, an open API affords you the flexibility to build private
custom workflows and integrations.

Get support, when and how you need it

Clio provides the people behind the software. Leverage
expert assistance from an in-house team of support
representatives, available 24 hours a day, five days a week.

Get help through your transition

Clio is a partner invested in your success. From consultation
through to onboarding, Clio’s solutions engineering and
data migrations teams will get you set up for success.

Work reliably and securely from anywhere

Clio provides a financially-backed 99.9% uptime guarantee,
along with data security protocols that go beyond industry
requirements for professional compliance.

Ready to

learn more? e

Visit clio.com C I I o
sales@clio.com

1-888-858-2546 EXT. 1


https://www.clio.com/
mailto:sales%40clio.com?subject=

